BUILDING TRUST
HCM City, 20t December 2017

Dear Valued Customer,

To maintain pricing stability while at the same time introducing innovative technology to
improve products’ performance has always been our challenge. We always value your loyalty
and support extended to us throughout our twenty five years operating in Vietnam market,
and this make our price increment announcement become more difficult but this is the
reality we are to face and hope to have your comprehension.

Raw material prices have experienced lots of fluctuations lately, these changes have affected
negatively to Sika’s cost of products. In addition, operational costs in Vietnam — in disregard
of the present stagnated economy — have been steadily increased over the past 10 month,
we have found ourselves under the force of circumstance to adjust the selling prices of our
products for next year. In this price adjustment, we have worked carefully direct allocation of
cost to make sure that only products that have been effected by the increased input costs
are to be on the rise.

Our new prices will be effective from 01/01/2018, our Sales staff will communicate with your
team in person about the new prices and new contracts for the new year. We sincerely hope

that you will be in sympathy with us and continue to support Sika.

Sincerely yours,
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MARIUS MAVRODIN
General Director
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BUILDING TRUST
TP. HCM, ngay 20 thdng 12 ndm 2017
Kinh glri Quy Khach Hang,

Trong kinh doanh viéc duy tri sy 6n dinh vé gia cling nhu khéng ngirng cai tién va nang cao
chat lwgng san pham la diéu chiang tdi ludn tran trd. Trong hai muoi I3m nim kinh doanh va
phat trién tai thj trudng Viét Nam, ching tai ludn tran trong sy Gng hd va tin nhiém cta Quy
vi, do d6 viéc phai thong bao tang gia ban la mt quyét dinh rat khé khdn cta chung toi hién
nay.

Thoi gian vira qua trén thj trvong nguyén liéu thd da cé rat nhidu bién dong vé gia, nhitng
bi€n dong nay anh hudng rat I¢n dén viéc san xuat cla Sika. Nhdm phan nao bu lai chi phi
tang cao lién tuc, chung tdi budc phai diéu chinh gid ban trong ndm t&i. Trong lan ting gia
nay, chdng t8i dd can nhac rdt kj nham gidm t&i da s6 san phdm phai digu chinh gia, ching
toi chi diéu chinh tang d&i vdi nhirng san phdm bi anh hudng tryc tiép tir viéc ting gia chi phi
d3u vao.

Bang gid ma&i clia chung toi sé co hiéu lyc ngay 01/01/2018. Nhan vién kinh doanh cla ching
toi s& trao ddi va lam viéc tryc ti€p véi Quy vi vé bao gid va hgp dong cho ndm mdi. Ching
toi thanh tdm mong rang Quy vi s& théng cdm va tiép tuc Ung ho Sika. Chung toi ludn dit uy
tin cla cong ty va chat lwgng san pham Ién hang ddu trong muc tiéu hoat déng cla Sika tai

Viét Nam.

Tran trong,
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MARIUS MAVRODIN
General Director
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