BUILDING TRUST

Bdc Ninh, ngdy 24 thdng 12 ndm 2018
Kinh gri: QUY KHACH HANG
Thwa Quy Khach hang,

Niem tin ludn 13 phuong cham cla Sika ching t6i voi doi tac kinh doanh. Sy tin twang va ang hd
cta quy vi ludn 1a déng luc 1én lao cho Sika hoat déng manh mé hon, ning ddng hon nham mang

lai nhitng giai phdp toi wu cho quy vi.

Sudt tir 2017, Sika Viét Nam dd hing chiu nhiu tdc dong tir gid nguyén vat liéu, gia xang dau
trong nuwdc (gidm it tang nhiéu), ty gig, wv... Ching t6i d& génh chiu cac tac dong nay nhu mot
phan chia sé khé khan véi déi tac kinh doanh. Nay, d&n cudi ndm, thi cac con s6 kiém toan ndi bd
cho chung tdi thdy 1a néu tiép tuc hy sinh nhu vay, thi cong ty s& khong thé tiép tuc van hanh mét
cach khoé manh d& duy tri phuc vu khéch hang bdng san pham va dich vu v8i chit luong xing
dang v&i niém tin cta quy vi. '

Do d6, d& duy tri chat lugng thod dang, bat dau tir ngay 01/01/2019 chung t6i xin diédu chinh gia

mot s6 mat hang.

R4t mong Quy ddi tac vui long chap thudn sy viéc hop tinh hop Iy nay trong cong cudc kinh

doanh cla ching ta.
Hé&t sirc tran trong.
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